AHAJIN3

Ha nmonyudenara oOpatHa nHpOpMAaIUs OT MOTPEOUTEIINTE HA aIMUHUCTPATUBHU
ycnyru B oomuHcka anmuHucTparnus CTPAKUIIA 3a mepBoTo nomyroaue Ha 2011 r.

B OOumncka anmuancTpanus CTpakuiia oOpaTHa Bpb3Ka ¢ TOTPeOUTEIUTE HA
aJIMUHUCTPATUBHHU YCIIYTH C€ OCBUIECTBSBA Upe3 ChbOMpaHe U aHATIU3 Ha MPEI0KEHUS,
CUTHAJIH, KaJOu ,TOXBAIH H JIp.

CpencrtBara 3a OCBHIIECTBSIBaHE Ha 0OpaTHA BPb3Ka Ca aHKETH, KyTHS 32 MHCHHSI U
KOMEHTapH, TeJIe(OHH, THEBHHUK 32 HH(OPMAIIHSI HA KITMCHTH.

CpencrBara 3a OCBHIIECTBSIBaHE Ha 0OpaTHA BPb3Ka CE M3MOI3BAT 32 U3MEPBaHE
CTETIEHTa Ha YAOBJIETBOPEHOCT Ha MOTPEOUTENUTE OT MPEIOCTABCHUTE aIMUHUCTPATUBHU
YCITYTH.

[Ipoy4yBaHeTO M U3MEPBAHETO yIOBIECTBOPEHOCTTA CE U3BHPIIBA MEPHOANYHO. B
pe3ynTaT Ha nmoxy4eHara nHpopmMaiys oT oopaTHara Bpb3Ka U yOBIETBOPEHOCTTA CE€
npeanpuemMar AeUCTBUS 3a MoA00psIBaHe HA AIMIUHUCTPATUBHOTO 00CTY)XKBaHEe, KaTO
NoTpeOUTENUTE HA AIMUHUCTPATUBHH YCIYTH CE€ YBEOMSBAT 32 MPEANPUETUTE ICHCTBUS U
pe3yATaTUTE OT THAX.

1.Pe3ynratu oT aHKETHUTE KapTH 3a oOpaTHa BPb3Ka :

["onsiMa 9acT OT aHKETUPAaHUTE Ca JJOBOJHU

- OT KaUCCTBOTO Ha MPEAOCTaBAHCTO Ha I/IHq)OpMaL[I/I}I " oT O6$ICH€HI/I}IT3. Ha CIIY>KHUTCIUTC OT
MUCcMeHaTa nHpopMalus Ha ”HPOPMAIIMOHHUTE TadJia , Oporrypu, GopMyJspH.

- OLCHKATa Ha OTHOIICHUCTO Ha CIIYXKXUTCIIMTC KbM KIIMCHTUTC € IOJIOXKUTCIIHA.

- TIOJIOXKHTEJHA € OIlEHKaTa OT aHKETHPAHUTE OTHOCHO 0OCTAaHOBKATa , B KOSITO CE
MPEOCTaBAT YCIYTUTe, 32 TOBA Y€ IOCTHIIBT JI0 CrpajgaTa Ha MH()OPMAIIMOHHUS LIEHTHP €
JIeCceH, JIECHO C€ OPUEHTHPAT , pabOTHOTO BpeMe 3a NMPHEM Ha TPaXIaHu € yaIo0HO,
MNPUECMHUTC Ca YUCTU U TOAPCACHHU

- OT CPOKOBETE 32 U3BBPIIBAHE HA aIMUHUCTPATUBHATA yCIyTra

2. HenpexbcHaTO OIeHsIBaHE c€ U3BBHPIIBA Ha 0a3a HAa MHEHUSATA HA TOTPEOUTEITUTE Ha
aZIMUHUCTpaTUBHU yciyru npu Kmeta u 3am.kMeToBeTe Ha 0OIIMHATa B O0SIBEHUS TPUEMEH
JIeH ¥ Yac. 3a menra e ch3najeH ,,JIHeBHuK 3a nHdopmarus ot kiueHTH . [{o cera Hama
oTpa3eHa HHPopMaIus U ChOOIIEHUS, ThI KaTO BBIIPOCUTE TIOCTABEHHU OT TPAXKIaHUTE B
MIPUEMHUS JICH Ha KMETa HE ca CBhP3aHM C 0OCITY»KBAaHETO M KAa4ECTBOTO Ha MPEAOCTABCHUTE
MM aJMUHHUCTPATHUBHU YCIIYTHU.

3. XKanbu ot morpeOUTENN Ha AIMUHUCTPATUBHU YCIYTH
Hsima pernctpupanu TakuBa B HTHOOPMAMOHHHS LICHTHP 3a 00CITy)KBaHE HAa KIIMEHTH.

06.07.2011 r. Hsrorsuit:
Ilets CrosaoBa — mir.e-t OMIICBO



